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File Number …………………. 
 
 

REPORTING FORM FOR ERRORS, SUGGESTIONS AND COMPLAINTS 
Complete all the fields digitally or in block capitals and send to: urp@hsantalucia.it 

 
 
 
Date …….… / …….… / …….……….… 

Reporting method:  c Oral-in person c  Telephone call c   Attached Letter dated ….………… 

Last  Name ……………………….………………… First Name ……………………………….................... 

Town …….……………………………………….……….......... Prov. .………  Postal Code ………………. 

Street ................................................................................................................................... Nr.............. 

Phone .............................................. Email ............................................................................................ 

 
Description 
 
.................................................................................................................................................................

.................................................................................................................................................................

.................................................................................................................................................................

.................................................................................................................................................................

.................................................................................................................................................................

.................................................................................................................................................................

.................................................................................................................................................................

................................................................................................................................................................. 

.................................................................................................................................................................  

.................................................................................................................................................................  

I would like to be contacted by c  Phone c  Email 

 
Having read the privacy statement attached to this form, I authorize the processing of my personal data pursuant 
to EU Regulation 2016/679, for the purpose of managing my report. I also authorize the processing of any health 
data included in the description of the report. 
 
 
 …................................................................................................... 
 (signature of the person making the report) 
 
 
Received …..................................... …................................................................................................... 
 (date) (signature of the URP Manager) 
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PRIVACY DISCLAIMER 
 
Pursuant to and for the purposes of Art. 13 of the EU General Data Protection Regulation n. 679/2016 (hereinafter 
“Regulation”) the Santa Lucia Foundation IRCCS, with its registered office in Via Ardeatina 306 - 00179 Rome, 
as Data Controller (hereinafter also “Owner” or “Foundation”), will process personal data provided by you and 
conforming to the definition of Art. 4.1 of the Regulation (in this case: name, surname, contact details and data 
provided voluntarily in the report), for the following purposes: 

• management of the file related to your report; 
• legal obligations. 

 
The legal basis for this treatment is your consent, pursuant to Art. 6.1(a) and Art. 9.2(a) of the Regulation. This 
is an optional consent, however, without this consent the information cannot be received and managed by the 
head of the Public Relations Office (URP). With respect to legal obligations, the legal basis of the processing is 
the Art. 6.1 (c). Inclusive within your report, among the data you voluntarily entered in the description, there may 
be data relating to health status, which we invite you to enter only if strictly necessary for reporting purposes. We 
also inform you that your contact details will be used exclusively to verify your report and / or to report the closure 
of the file. 
 
The data will be processed by means of IT and / or computerized, manual and / or telematic means, with an 
objective related to the purposes of the processing and ensuring compliance with the legislation on the protection 
of personal data. 
 
The data may be shared, for the purposes indicated, with: 

• personnel authorized to process data pursuant to Article 29 of the Regulation; 
• any persons, bodies or authorities, autonomous data controllers, to whom it is mandatory to communicate 

the personal data provided, pursuant to legal provisions or orders of the authorities; 
• any third parties that the Data Controller could utilize in the performance of certain activities, appointed as 

data processors. 
 
The updated list of any responsible persons is available upon request, by writing to the addresses below. 
 
The personal data provided will be kept only for the time necessary for the purposes for which they are collected, 
respecting the principles of minimization and limitation of retention set out in Articles 5.1(c) and 5.1(e) of the 
Regulation. 
 
The Data Controller may retain some data even afterwards, but solely for the time necessary to comply with the 
law. You can get more information, upon request, by writing to the addresses below. 
 
You have the right to ask the Data Controller, at any time, to access to the data, the correction or deletion of the 
same within the limits of the above, or to request a limitation of the processing, or to obtain in a structured format, 
in a common data format and readable by automatic device, the data concerning you in the cases contemplated 
by Art. 20 of the Regulation. You also have the right, for legitimate reasons, to oppose the processing of data 
pursuant to Art. 21 of the Regulation. 
 
Requests should be sent to the Owner, by writing to the Santa Lucia Foundation IRCCS, Via Ardeatina 306 - 
00179 Rome, or to the email privacy@pec.fondazionesantalucia.it or to the Data Protection Officer (DPO) at 
dpo@hsantalucia.it. 
 
You are always entitled to lodge a complaint with the competent supervisory authority (Personal Data Protection 
Authority), pursuant to Article 77 of the Regulations, if you think that the treatment is contrary to law. 
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